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(An 1SO 21001:2018 Certified)

TRAINING PROGRAMME
ON

Operational Risk (ORM) and Operational
Resilience based on RBI Guidance for

Banks/NBFCs/FlIs/SFBs

(Virtual Mode)
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23.06.2026 & 24.06.2026 (Tuesday & Wednesday)

Coordinated by:

Indian Institute of Banking & Finance,
Professional Development Centre (PDC), South Zone,
94, Jawaharlal Nehru Road
Vadapalani, Chennai - 600 026

For Details & Nomination, please contact:
Individuals can also register for the programme at their own cost

Mr. G . Padmanaban Ms. Priya Maria A Mr Harinadh Nethinti

Head - PDC, South Zone, Senior Executive, PDC-South Junior Executive, PDC-South
Chennai Zone, Chennai Zone, Chennai

Phone: +91- 44 - 23721429 Phone: +91- 44 -24722990 Phone: +91- 44 -24722990
Mobile: 7397240035 Mobile: +91 9566274128 Mobile : 8317550652
E-mail: head-pdcsz@iibf.org.in E-mail: se.pdcsz1@iibf.org.in E-mail : je.pdcsz2 @iibf.org.in
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BACKGROUND

During its 98 years of service, [IBF which is an "Institute of the Bankers, for the Bankers and
by the Bankers", has emerged as a premier institute in banking and finance education.
Considering the emerging requirements of the bankers in the ever changing dynamic
environment, [IBF has been providing training to bankers in select areas. [IBF has world class
training facilities at its Leadership Development Center, Mumbai. It also has seven
Professional Development Centres (PDCs) at Chennai, Delhi, Kolkata, Mumbai, Guwahati,
Lucknow & Bengaluru.

(2]) Program Overview™*

Operational Risk has emerged as one of the most
critical risk domains for regulated entities. With

RBI’s strengthened expectations on Operational
Risk Management Framework (ORMF),
Operational Resilience, ICT & Cyber Risk,
Third-Party Risk, and Business Continuity,
institutions must upgrade their capabilities to

remain compliant, resilient, and future-ready.

This 2-day intensive program equips participants
with practical tools, regulatory clarity, and
hands-on frameworks to strengthen ORM and
build enterprise-wide resilience.
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Strengthen ORM Enhance Operational Manage ICT & Strengthen Third- Build Business Ensure Regulatory
Framework Resilience Cyber Risks Party Risk Management Continuity Compliance

KEY LEARNING OBJECTIVES

Interpret & Implement RBI Guidelines
Interpret and implement RBI’s latest ORM & Operational Resilience guidelines

Strengthen Risk Management Frameworks
Strengthen risk identification, assessment, measurement, and monitoring

Build Robust Internal Control Systems
Build robust internal controls, KRIs, RCSA, and loss event management

Enhance Business Continuity & Recovery
Enhance Business Continuity Planning (BCP) and Disaster Recovery (DR)

Integrate Emerging Risk Domains
Integrate ICT, Cyber, Outsourcing & Third-Party Risk into ORM

Develop Resilience-First Culture
Develop a resilience-first culture across business lines

Prepare for Regulatory Expectations
Prepare for supervisory expectations, audits, and regulatory reviews.

m 23.06.2026 & 24.06.2026 X 09.45a.m t05.30 p.m }
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METHODOLOGY TARGET GROUP TRAINING PERIOD

Lectures, Case Studies, Chief Risk Officers
Discussions & interactions (CROs)

and sharing of experience on Operat_ional Risk T_eams
Virtual e ToEm Compliance & Audit

Executives
(ZOOM/Webex) Business Heads &
Branch Managers
IT, Cybersecurity & BCP
Teams
NBFC / FI Risk &
Governance
Professionals

TRAINING FEE

Timings: 09.45 AM to 5.30 PM

e Rs.5,000/- T

plus GST @18%

aggregating to

Rs.5,900/-

per participant

(In case of TDS deduction, please send us
TDS certificate)

Programme fees may be remitted to the credit of Institute’s account as given below:
v Name of the Bank branch: State Bank of India, Vidya Vihar(West), Mumbai.
v Account no: 37067835882 IFSC code: SBIN0011710
v" PAN No: AAATT3309D and GSTIN No. 33AAATT3309D2ZY

(Kindly provide your GST Number in the nomination letter to facilitate raising of

invoice)




INDIAN INSTITUTE OF BANKING & FINANCE
(ISO 21001:2018 Certified Institute)

Nomination Form (for Banks/FIs & Other Organisations

Programme Title: Operational Risk (ORM) and Operational Resilience based on RBI Guidance for
Banks/NBFCs/FIs/SFBs
Date: 23rdJune 2026 to 24t June 2026 (Tuesday & Wednesday)

Programme Type: Virtual Mode

Participants Nominated:

Name (Mr./Ms./Mrs.) Designation | Branch | Mobile No. and
/Office | Land Line No.

Name of the Bank/FI

Address

GST No

PAN No

Phone/Mobile Number of Nominating Official :
E-Mail ID of Nominating Official

Fee
Rs.5,000/- plus GST @18% aggregating to Rs.5,900/- per participant (In case of TDS deduction,
please send us TDS certificate)

Please send your nominations at the earliest to:

Mr. G . Padmanaban Ms. Priya Maria A Mr Harinadh Nethinti

Head - PDC, South Zone, Senior Executive, PDC-South Junior Executive, PDC-South
Chennai Zone, Chennai Zone, Chennai

Phone: +91-44 - 23721429 Phone: +91- 44 -24722990 Phone: +91- 44 -24722990
Mobile: 7397240035 Mobile: +91 9566274128 Mobile : 8317550652
E-mail: head-pdcsz@iibf.org.in E-mail: se.pdcsz1@iibf.org.in E-mail : je.pdcsz2@iibf.org.in
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INDIAN INSTITUTE OF BANKING & FINANCE
(ISO 21001:2018 Certified Institute)

Nomination Form (for Self-Sponsored Candidates)

Programme Title: Operational Risk (ORM) and Operational Resilience based on RBI Guidance for
Banks/NBFCs/FIs/SFBs
Date: 23rdJune 2026 to 24t June 2026 (Tuesday & Wednesday)

Programme Type: Virtual Mode

Details of the candidate:

Name (Mr./Ms./Mrs.) Designation Mobile No. and
Land Line No.

Fee
Rs.5,000/- plus GST @18% aggregating to Rs.5,900/- per participant (In case of TDS deduction,
please send us TDS certificate)

Please send your nominations at the earliest to:

Mr. G . Padmanaban Ms. Priya Maria A Mr Harinadh Nethinti

Head - PDC, South Zone, Senior Executive, PDC-South Junior Executive, PDC-South
Chennai Zone, Chennai Zone, Chennai

Phone: +91-44 -23721429 Phone: +91- 44 -24722990 Phone: +91- 44 -24722990
Mobile: 7397240035 Mobile: +91 9566274128 Mobile: 8317550652
E-mail: head-pdcsz@iibf.org.in E-mail: se.pdcsz1@iibf.org.in E-mail : je.pdcsz2 @iibf.org.in
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